
The core role and function of the NGO PALC 
facilitators and the community PALC volunteers:

• Encourage marginalised 
and excluded individuals 
and groups to take part;

• Identifying locally 
relevant mechanisms of 
do-no-harm;

• Help identify additional 
skills and resources 
needed by the groups;

• Strengthen real time 
collaboration, coordination 
and learning among 
self-help groups and 
communities.

• Watch out for power 
dynamics including 
gender, status and age;

• Support crisis affected 
people and self-help 
groups to do their own 
appreciative inquiry 
identifying ideas and 
plans for their own 
responses;
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